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Arizona Corporation Commission 
ATTN: Docket Control 

Phoenix, AZ 85007 
1200 West Washington T-20874A-1 3-03 85 

. . . -  
janice.ono@att.com 

Re: Teleport Communications America, LLC 
Docket No. T-20874A-13-TBD 

Enclosed for filing with the Commission are an original and thirteen (1 3) copies of revisions to 
Teleport Communications America, LLC’s (“TCA”) Local Exchange Services Tariff (ACC 
No. 3). This purpose of this filing is to remove the 91 1 Overflow to Operator language. 

Section Page Revision 

5 1 1 St 

The requested filing date is November 18,2013 with an effective date of December 20,2013. 

If you have any questions or concerns, please call me at (775) 333-3991 

Sincerely, i. 

Enclosure 

mailto:janice.ono@att.com


TELEPORT COMMUNICATIONS AMERICA, LLC A.C.C. No. 3 

SECTION 5 
FIRST REVISED PAGE 1 

CANCELS ORIGINAL PAGE 1 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: NOVEMBER 18, 2013 
EFFECTIVE: DECEMBER 20, 2013 
CAROL PAULSEN, DIRECTOR 

SECTION 5 - EMERGENCY NUMBER SERVICE (911) 

5.1 GENERAL 

5.1.1 

5.1.2 

5.1.3 

5.1.4 

5 . 1 . 5  

This Tariff provides for Emergency Number Service (911 Service) 
which is an arrangement of Company Central Office and trunking 
facilities whereby any user who dials the number 911 will reach the 
Public Safety Answering Point (PSAP) for the telephone from which 
the number is dialed. The telephone user who dials the 911 number (C) 
will not be charged for the call. (C) 

Emergency Number Service (911) is a telephone exchange 
communication service whereby a Public Safety Answering Point 
(PSAP) designated by the Customer may receive telephone calls 
dialed to the telephone number 911, from service users within a 911 
service area. 

Two types of 911 Service are offered: Basic 911 (911) and Enhanced 
911 Service (E911). 

A. Basic 911 Service: provides for routing all 911 calls 
originated by telephones having telephone numbers beginning 
with a given central office prefix code or codes to a single 
PSAP equipped to receive those calls. 

B. E911 Service provides additional features: such as selective 
routing of 911 calls to a specific PSAP which is selected from 
the various PSAPs serving Customers within that central office 
area; E911 trunks; Automatic Number Identification and PSAP 
Data Base Establishment and Update Service. 

The 911 calling party waives the privacy afforded by non-listed and 
non-published service to the extent that the telephone number, 
address and name associated with the originating access line 
location are furnished to the PSAP. 

For purposes of Emergency Number Service (911), the Company adopts 
the rates, terms and conditions contained in Qwest Corporation's 
Exchange and Network Services Price Cap Tariff, Section 9.2.1, 
Universal Emergency Number Service- 9-1-1. 

Advice No. T-13-05 


